Maintenance and Support Services — Contractor agrees to provide maintenance
and support services in accordance with the terms and conditions as set forth in
Exhibit E “Maintenance and Support Services” attached hereto by reference as if
set forth in full at this point and in accordance with the compensation as set forth
in the Exhibit F “Statement of Work” document.

Deliverables — Contractor agrees to supply the items denoted as in “Table 1- List
of Vendor Deliverables” of Exhibit F “Statement of Work”.

Software License Agreement — Contractor agrees to provide software licenses as
described in Exhibit G “Software License Agreement” attached hereto and
incorporated herein by reference as if set forth in full at this point and in
accordance with the compensation as set forth in Table 2 in Exhibit F. To the
extent that Exhibit G “Software License Agreement” and Exhibit B “General
Conditions” together with Exhibit C “Special Conditions” of this contract conflict,
Exhibits B and C shall prevail.

Notices. Any notice required to be given pursuant to the terms and provisions
hereof shall be in writing and shall be sent by certified or registered mail to the
County at:

To the County

James E. Salio, Chief Probation Officer

San Luis Obispo County Probation Department
1730 Bishop Street

San Luis Obispo, CA 93401

To the Contractor

Gerald L. Salzman, President
Sustain Technologies, Inc.
915 E 15t Street

Los Angeles, CA 90012

Michelle Stephens, Assistant Secretary
Sustain Technologies, Inc.

915 E. 15t Street

Los Angeles, CA 90012
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